Guidelines for CFS / Integrated Service Meetings

When the Family is Present

1. Family should have met with their family caseworker or counselor prior to the larger meeting.

2. Release forms should be gone over ahead of time and signed. 

3. The family should be clear that their involvement is not a condition of receiving services and that they are in control at all times.

4. The family should understand the purpose and see some benefit to the meeting, i.e. expressed some need or goal they would like to see addressed.

5. Caseworker should discuss with the family whom they would like to invite (other family members, neighbors, church members etc.) 

6. It may be necessary to schedule the meeting at an alternate time, other than an open meeting time. The location may be at an alternative site also.

7. Family should be in control of who is there and who should not be invited.

8. Caseworker should discuss with family the meeting agenda.

9. Family should be asked if there are any “hot topics” that they are worried about coming up.

10. Family may want to arrange for a way to take a break or end the meeting when they are ready.

11. There should always be direct follow-up with the family after the meeting to check on their reaction to the meeting. 

Guidelines suggested by the TOT Study Group 

