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BRIDGING THE GAP BETWEEN RESEARCH AND PRACTICE
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Major efforts are in progress that have brought together groups of experts  (including researchers, administrators, providers, consumers and family members) from the public and private sectors to address the development of common performance measures to use for improving the quality of services across the various components of systems of care.

These efforts are based on using the best scientific information, while recognizing the constraints of real world applications. This workshop will focus on work resulting from one of these efforts, which brings together the collaborative undertaking of child/adolescent behavioral health (mental health and substance abuse) including collaboration with family organizations as equal partners and child welfare. The Forum on Common Performance Measures for Behavioral Health Care and Related Service Systems (Supported by SAMHSA/CMHS) has two work groups that address these issues for children, adolescents and families- The Washington Circle Group on Adolescent Substance Abuse and The Outcomes Roundtable for Children and Families.

The workshop will focus on how to go about effectively designing, implementing and using information derived from performance measurement systems that are scientifivcally sound, relevant, feasible and cost effective. To this end the appropriate use of both administrative and survey data will be discussed.  The presentation will provide an example of one set of measures derived from administrative data sets (billing data routinely collected) and how these were used in the public and private sectors as well as in health plans. Of primary importance in the example is the demonstration that to compare across programs, providers or systems it is critical that the measures are clearly specified, defined and that the data are collected in the same way. Illustrative data will be presented for measures derived from both administrative data and survey data. The importance and feasibility of bridging the gap between research and real world practice/application will be addressed and guidelines proposed.

Following the formal presentation (each of the three presenters will address a specific aspect of the material) the workshop participants will be engaged in a focused discussion of how they might use this information in their own organizations in designing an optimal quality improvement system using the concepts presented here. Specifically, these concepts are that an integrated, comprehensive accessible, comparable approach is the most effective. The importance of recognizing real world limitations, while at the same time considering issues of study design, measure specification, data collection, data analysis, and data interpretation, will also be emphasized. 

The major objectives of this workshop are to (1) articulate the importance of bridging the gap between science and the real world and arriving at feasible compromise that preserves the integrity of methodology and findings, and (2) to demonstrate the importance of measure specification and it’s practicability.

